[ ANA WILLEM

|— EDUCATION

Rhode Island School of Design | BFA Industrial Design | 1999-2002
New Mexico State University | Fine Arts | 1993-1998

OBJECTIVE
r ]

Reed College | Political Science | 1990-1991
To establish a lasting relationship with an innovative and energetic organization
leading it's stakehelders through an engaging precess of technology development.

SKILL-SET
r

Web
5 Years experience with full lifecycle custam software development

r EXPERIENCE

CMS/CRM implementation and configuration
Training for clients on content management

Database

5 years experience with SQL and MySQL database design, creation and querying
Experience with Qracle, Access, Filemaker, BlackBaud, ACT!, and other platforms
Database Architecture, ERD, and data-model desing and development

Project Management

7 years of continuous experience managing projects over distributed and local teams
Delivering projects on budget and on time

Experience with agile development processes

Design

15 years publications and print design

10 years furniture, musical instrument and product design

4 years web design experience: HTML, CSS, javascript, php (certified)

Website/Database Developer/Advisor | Alternate ROOTS | 2009 - current
Designed and developed custom website integrated with a CRM for data management.

Because most of
my work with
non-profits has
been project
focussed, the
scope of my
'employment’
typically lasted
for the duration
af the project
research and
implamentation.

Converted existing data from legacy database.

Interim Director Information Technology/Advisor | SCHR | 2007 - 2009
Developed website and intranet virtual office.

Managed conversion of legacy development databases.

Strategically developed and managed information technology for office.

Volunteer DBA | Atlanta Taskforce for the Homeless | 2007 - 2009
Optimized data model for client intake database.

Redesigned and generated layouts for custom database.

Optimized business pracesses.

Project Manager | ifPecople | 2007 - 2008
Managed custom wehsite and software development.
Oversaw development team of 5-10 people using agile methodology.

Tech Project Manager | US Social Forum | 2006 - 2007

Managed information and communications technology for US Social Forum.
Designed business process flows for event registration.

Developed Website (with team).

Created and implemented registration, proposal submittal, and logistics systems.

Database Specialist | Institute of American Indian Arts | 2006 - 2007
Created field maps and optimized/scrubed data for conversion.

Managed conversion from legacy database to Oracle.

Managed budget of $250,000.

Information Systems Designer | Bioneers | 2004 - 2006

Gathered reguirements and streamlined database architecture/maodel.
Managed develepment of Civinode, & CRM/CMS bridge for drupal/CiviCRM,
Designed website.

Assistant Dean | EcoVersity | 2002 - 2004

Managed website database for matriculation.

Assited in design of curriculum.

Participated in master planning process [permaculture design).

Entrepreneur | 1997 - 2009
Managed personal freelance business. Clients prodominantly non-profit organizations.

Projects ranging from simple to more complex implementations and development.

ana@jellobrain.com | 404.931.2351 | Santa Fe, NM | jellobrain.com

Configured/developed mernbership and donor tracking, event management, ecommerce.



